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Terms And Condi,ti,ons

Definitions 0n thrs Arrbrll, "we," "out," and "Lrs'rcterto
Federal Express C0rporatron, [s employees, and ar]enis "you"
and "your" refer to the sender, rts employees, and anents

AgreementToTerms Bygrvrng usyourpackagerulo|ver,
you agree t0 all the ternrs on thrs Arrbrll and rn 0rir ct[renf
Service Gurde, whrch ts avatlable on request You oiso aqree
to those terms on behalf of any thrrd party wrth al; t,lt0rest In
the package. l{there rs a conf|ct between the Sorvrce {j[]de
and thrs Arrbrll, the Servrce Gurde wrli control No cn,: rs

auth0nzed t0 change the terms of our Agreemenr

Responsibility For Packaging And Completing Airbill
You are responsrble for adequately packagrng yoir qoods and
properly frlhng out thrs Arrbrll lf you omtt the nuntbet oi
packages and/or werght per package, our brlling wrll be based
on our best estrmate 0f the number 0f packaqes urr: reccrved
and/or an estrmated "default" welght per packaoe as
delermrned by us,

Responsibility For Payment Evenrf ycu grveusdrfferelt
payment Instnlctt0ns, you r.nrrll always be pnnar'ly resOonsrble for
all dehvery costs, as well as any cost we rncLlt rn lther rplur'lng
your package t0 you or warehousrng r{ pendlng dtsposttton,

Limitations 0n 0ur Liabilitv And Liabiliries
Not Assumed
. 0ur Iabilrty rn c0nnectton wtth thrs shtpment ts ltmtted to the

lesser of your actua I da ma ges or $1 00, unless yo u decla re
a hrgher value, pay an addttonal charge, an,J d00ument youl
actual loss rn a trmely manner You may pay an addrtto0.rl
charge for each addrtronal $100 ol declared value The
declared value does n0t constttute, nor do we provrde, calgo
Iabllrtv Insurance

. In any event, we wrll not be Lable for any damage, whether
direct, rncrdental, specral, or consequentral rn excess ofthe
declared value of a shtpment, whether or not Federal Express
had knowledge that such damages mtght be Incurred
rncluding but n0t llmrted lo loss of rncome or profrts

. We uron't be [able

- for your acls or 0ntssl0ns, rncludrng but not hmtted to
rmpr0per 0r rnsuffrlent packrng, secunng, rnarkrng, or
addresstng, cr tl'0se 0f the rectptent 0r anl7one else wtth
an Interest rn tiIr ,l,ickage

- rf you orthe r0,: olcntv{0lates anyottheterms of
our Agreem'.1r,'

- for loss or dar,l,grr !0 shtpmenls of prohrbried rlems

- for loss, damale, or delay caused by events we cannot
control, Includtng but not ltmtted t0 acts 0f God, penls of
the alr, weather condfttons. acts of publrc enemtes. war,
strrkes, ctvrl Lomntottons, or acts ol pIbltc authontles
wlth actrial 0r apparent authonty

Declared Value Limits
. The hrghest declared value allowed for a FedEx €nvelope

and FedEx Pak shrpmenr rs 5500

. For other shrpmerrts, the hrghest declared value allowed rs

$50,000 unless your package coniatns llems 0f extra0rdrnary
valire, rn whrch case the hrghest declared value aliowed
rs $500

. ltems 0f extra0rdrnary value lnclude shrpments contalntng
such rfems as aftwork, Jewelry, furs, precrous metals, nego-
table Instruments, and other tl{Ins hstetl rn orir Servrcc 0urde

. You may send more than 0rlo packdqc or ihrs Arrb:ll arrd frll
In the total declared value {r,' ri' plckagr:.;, l0t to exceed
the $100, $500, or 550,000 plr ;-ra, laqr: rrnrt descrrbed above,
(Example 5 packages can h,:v* ; Irtat rjcclar ed value 0f up
to $250.000 l In that case, our r,abrlrty rs ltmrted to the actual
value ofthe package(s) lost or danaged, but may not exceed
the maxrmum allowable declared value{s) orthe total declared
value, whrchever rs !ess. You ,:re responsrble for provtng the
actual l0ss or darnage.

Filing A Claim YOU MUST |\4AKE ALL Ct.AtMS tN
WRITING and n0trfy us of your clal|lt wlthtn stncl trme ltmtts
set out rn lhe t,urrerl Ser',rtce Gurdc

You may call-our Customer Servrce department at
I 800 Go FedEx: 800.463 3339 to repon a clarm; however, you
ill,st strll ttie a ttmely wntten clatm.

Wrthrn 90 days after you notrfy us o{ your clatm, you must
send us all the Informatron you have about rt. We aren't
0l,.lrgated t0 act on any clalm unttl you have patd all
liansportatt0n charges, and you may not deduclthe amount of
your clarm front those charqes

lf the reclptenl accepts your package wtthout noting any
damage 0n the delvery record, we will assume the package
was dehvered rn good cond,tron For ust0 processyour clarm,
you must make the crtgrnal shtpplng cartons and packing
avarlable ior Inspectlon

Right To Inspect We may, at our optl0n, open and lnspect
your packages before or after you glve them to us
t0 deltver

Right 0l Rejection We reserve the nghr to relect a
shrpnrent when such shrpment would be hkely tr.r cause delay
L,l darnage t0 0ther sht,)ments, equtpmenl, or personnel; or rf
llrN shrpnrenr rs prohrbited by law; or tf the shlpinent would
vrolate any lerms of oLrr Arrbrll or 0ur cutrent Servrce Gurde

C,O,O. Services C.O,O SERVICE IS NOT AVAILABLE WITH
THIS AIRBILL l{ C.0 D Servrce rs requrred, please use a
Federal Express C 0 D Arrbrll

Air Ttansportation Tax Included A federal excise
tax when requrred by the Internal Revenue Code on the arr
lr ansportalron portton o{ thrs servrce, rf any, rs paid by us.

Money-Back Guaranlee In the event 0f untrmely delvery,
Federal [xpress wtll, at your request and wrth some ltmtattons,
refund or credrt all transp0rtatton charges. See current Servtce
Gurde for more tnformation.
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